south euclid

COME TOGETHER & THRIVE

FOR IMMEDIATE RELEASE
March 19, 2020

SOUTH EUCLID CLOSES MUNICIPAL BUILDINGS DURING COVID-19 PANDEMIC
City Council & Boards and Commissions Meetings Postponed

The City of South Euclid continues to make adjustments to its operations as a result of the
evolving Coronavirus 2019 (COVID-19) situation. Effective March 20, 2020 City Hall and all
municipal buildings (including the Community Center and Service Department) will be
closed to the public through at least April 6, 2020. Additionally, all City Council and Boards
and Commission Meetings have been cancelled through the end of March 2020.

However, City staff remain committed to serving residents and businesses and will continue
to maintain essential city operations and serve residents and the community as best as we
can. Please note the following:

e City Services, including Police, Fire, EMS will continue 24/7 and residents should not
hesitate to call 9-1-1 in the event of an emergency.

e Rubbish collection will also continue as scheduled.

o City staff will be available during normal business hours to answer any inquiries or
concerns residents and businesses may have via telephone (216.381.0400) and email.
The City's website (www.cityofsoutheuclid.com) has email and phone listings for alll
departments, as well as special information about the provision and submission of
building and housing permits and plans.

These adjustments are consistent with the Ohio Governor’s social distancing orders and
recommendations made by State and local health departments. Further adjustments may
be necessary in the days ahead, and we strongly encourage residents to check the City’s
website and Facebook pages for updates. In addition, we ask residents to please consider
signing up for the City’'s E-Newsletter on our homepage at www.cityofsoutheuclid.com.

The health and safety of all residents — as well as our employees — is our top priority, and
these additional measures are aimed at safeguarding the wellbeing of all residents,
employees and visitors. Please visit our website www.cityofsoutheuclid.com at any time to
find necessary information from the comfort and safety of your home.

For more information, contact Keith Benjamin, Director of Community Services at
kbenjamin@seuclid.com or 216.288.6378
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CITY HALL & MUNICIPAL BUILDINGS CLOSED TO THE PUBLIC

Based on recommendations from the State of Ohio and Federal Centers for Disease Control, effective March 20, 2020 City Hall and all municipal buildings will be closed to
the public. However, this does not mean that we are not here to serve you. Staff are available and/or onsite during normal business hours to answer any inquiries or
concerns residents and businesses may have via phone or email. Here are some key telephone numbers & email addresses:

Mayor/Law Director 216.381.0400 ext. 221 mayor@seuclid.com or law@seuclid.com
Service Department 216.381.0402 service@seuclid.com

Building Department 216.381.0400 ext. 242 mferrante@seuclid.com or jross@seuclid.com
Housing Department 216.381.0400 ext. 206 housingprograms@seuclid.com

Community Services 216.381.0400 ext. 234 commservices@seuclid.com

Economic Development 216.381.0400 ext. 205 econcdev@seuclid.com

Community Center 216.291.0771 mmartines@seuclid.com

Community Partnership on Aging 216.291.3902 contactus@communitypartnershiponaging.org
Police Department (non-emergency) 216.381.1234 CALL 9-1-1 for an Emergency

Fire Department (non-emergency) 216.381.0656 CALL 9-1-1 for an Emergency

CITY SERVICES, INCLUDING POLICE, FIRE, EMS WILL CONTINUE TO SERVE AND SUPPORT OUR COMMUNITY 24/7.
IN THE EVENT OF AN EMERGENCY DO NOT HESITATE TO CALL 9-1-1.

Please visit our website at any time to get additional information and find out how you can do business with the City from the comfort and safety of your home. We will
continue to update you on changes through social media and on the City website.

Scan the following code from your smartphone
to go directly to the City’'s website for more
information:
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Effective March 20, 2020 and until further notice, City Hall and all municipal buildings (including the Service
Department and Community Center) are temporarily closed to the public, as a safeguard recommended during
the Coronavirus (COVID-19) Pandemic.

City Staff are here to serve you during business hours, however, please note the following:

e If you are here to visit the Building and Housing Department...please enter through the back parking
lot doors and call 216.691.4242, 216.691.4278 or 216.691.4206 for assistance.

e If you are here to visit the Police Department...please enter through the back parking lot doors and go
to the Police Department Window. Please ring the bell on the window for assistance.

e If you are here to visit the Municipal Court...please enter through the back parking lot doors and go up
the stairs to Court offices. Please make sure to look for Municipal Court postings on the doors with operating
hours and instructions regarding hearings and court dates.

e If you are making a UPS or FedEx Delivery...please enter through the back parking lot door, go to the
Police Department window and ring the bell on the window and a staff member will meet you to sign and
accept package delivery.

e If you are here to visit any other municipal office...please see additional postings on this door for
additional contact information, call 216.381.0400 for assistance or go to www.cityofsoutheuclid.com for
additional help and information.






